Lab Hours: Monday — Friday
Lab SChedU|e 8 am - 6 pm (Pacific Standard Time)

s Shipping days are not included in the schedule.

1 -2 units: Other:
Porcelain Fused to Metal 2 weeks Solder Joint Ask us
Porcelain Fused to Zirconia 3 weeks Wax-Up
1- i 2
Laminate Veneer 2 weeks 6 Units weeks
7 — 14 Units 3 weeks
All Ceramic 2 weeks Over 15 Units Ask us
Composite Ceramics 2 weeks Metal Try-in
Full Gold 2 weeks 1 =6 Units 2 weeks
7 — 14 Units 3 weeks
Cement-Retained Implant Over 15 Units Ask us
Without Custom Abutment 2 weeks o )
With Custom Abutment 3 weeks Zirconia Frame Try-in Ask us
With Zirconia Abutment Ask us Apply Porcelain & Finish
3 -6 Units 2 weeks
Screw-Retained Implant 2 weeks 7 — 14 Units 3 weeks
Over 15 Units Ask us
After Bisq. Try-in 1 week

with minor adjustment

3 =6 Units +1week Minor Adjustment

7 — 14 Units + 2 weeks Add Contact 1 week

Over 15 Units Ask us Change Shade Askus
Rush Service Ask us

e This lab schedule is only a guideline. Cases with complication may take longer. ® Due to the entire process of each
case being handled by the same technician for quality assurance, there may be times when we ask for extended time
to work on your case when the lab is very busy. ¢ Missing items in the case that you send us could cause delay in
schedule. Please make sure that all the necessary items are included before you send a case to us. ¢ Cases are
delivered by 5 PM of the due date. All cases are returned to you via Ground Service. Unforeseen events during shipping
transition could result in a change to the expected delivery day. Please add some extra time when scheduling a
patient’s next visit. (Your case’s delivery status can be tracked with courier company’s tracking system.)
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